
 

  
  

Visitor Centre Kaiāwhina & Café Assistant  

Permanent Part Time 

 

Our organisation  
  

Orokonui Ecosanctuary - Te Korowai o Mihiwaka is a 307-hectare fenced ecosanctuary 

located 20 minutes’ drive north of Dunedin, providing a safe, predator free environment for 

some of our most threatened wildlife since 2007.  In partnership with mana whenua, Kāti 

Huirapa Rūnaka ki Puketeraki, Orokonui supports the continued success of taoka species 

such as South Island Kākā, Takahē, Haast Tokoeka Kiwi, Moko Kākāriki, Tuatara, Kakaruai, 

Otago Skink, and Green Skink, established within the sanctuary via translocation from their 

original habitats. The kaupapa of Orokonui is ‘wildlife on wildlife’s terms’; species within the 

ecosanctuary live freely in their natural habitats, as they would in the wild.  

  

The core objectives of the sanctuary are to whakamana and support the wildlife and 

ecosystems of the Orokonui Valley; to inspire the wider community and visitors to the 

ecosanctuary to become actively involved in conservation; and to support the development 

of conservation knowledge and skills through the Orokonui volunteer, education, and visitor 

programmes.  

 

Visitor Centre Kaiāwhina & Café Assistant 
 

Orokonui’s Visitor Centre is an information and hospitality hub for members of the public to 

safely access the sanctuary, learn about our work, connect with Horopito Café, or attend 

functions and events.  

 

Our Visitor Centre Kaiāwhina are the first point of contact and key liaison for all visitors to 

Orokonui, including welcoming and preparing visitors for their walks, ensuring visitors safely 

enter and exit from sanctuary grounds, responding to administrative enquiries, and 

providing practical support to wider café, events and venue hire activities in the Visitor 

Centre.  

 

Our café assistants are a key part of our tight knit and high performing café team. They 

support the café’s day to day operation, working across front of house, food preparation, 

beverage service and dishes. 



This role entails one regular rostered full day visitor centre shift on Saturdays year-round, 

plus additional hours covering leave for other team members, including statutory holidays. 

The role involves working across both cafe and reception areas to meet need. 

 

For an appropriately skilled person, there are further opportunities to pick up additional 

hours of work in our events, guiding or education teams during the sanctuary’s peak season 

(December to April). 

 

Visitor Centre Kaiāwhina and Cafe Assistant duties 

 
• Provide friendly, helpful and professional service to all visitors to the ecosanctuary.  

• Ensure visitors are aware of the full range of products and experiences available to 

them e.g., guided tours, annual passes, shop, café.   

• Process sales and collect visitor data via POS and ensure till float and 

cash/eftpos take are reconciled accurately against closure reports each day.   

• Cafe Front of House, including customer service, cash handling, clearing tables, 

running food and drinks.  

• Cafe Back of House, including, barista service, food preparation, and dishwashing 

• Support the Events Coordinator and Cafe Manager with venue hire and events 

as required, including set up and pack down of venues, assisting with food and drink 

service, responding to needs of attendees. 

• Ensure that all enquiries (email, phone messages) are responded to promptly, 

including passing on inquiries to relevant staff (Events Coordinator, Café Manager, 

Education Lead, General Manager, Operations Team, Lead Guide, Comms Lead)  

• Ensure that the shop is well stocked, including ordering stock and entering inventory 

into POS; and that all online shop orders are processed promptly and packaged 

ready for delivery.   

• Lead the evacuation of the Visitor Centre in the event of a fire 

alarm activation, coordinate emergency response communications with operations 

team in the event of an accident or medical event within the sanctuary. 

• Keep reception area, Visitor Centre bathrooms, shop, and wider environs clean and 

tidy at all times; ensure cleaning and bathroom products are ordered as needed.  

• Keep abreast of new developments within the sanctuary via other staff, 

and Orokonui media channels.   

• Share up to date and relevant information about the sanctuary with visitors so they 

understand the sanctuaries goals, role, and not for profit status.  

  

Person specifications  

 



● Excellent interpersonal skills: friendly and outgoing, able to easily relate with visitors 

from all walks of life and work positively within a wider team of staff and volunteers.  

● Excellent communication skills: able to confidently promote the products and 

services available at the sanctuary in a way that is engaging and inspiring, 

proactively responding to the needs of a range of visitor ages and perspectives.  

● Experience with, and good understanding of basic office computer skills, 

including file management and Microsoft 365 (Outlook, Calendar, Sharepoint, 

Word, Excel). 

● Proven experience working in a public facing role, preferably in the tourism or 

conservation sector an advantage, with referees. 

● Experience in cash handling; with strong attention to detail and sound numeracy 

skills.  

● Experience working in the hospitality sector, preferably with barista and food 

preparation skills, and a passion for developing and delivering outstanding food 

and beverages. 

● Available to work on statutory holidays, and to cover leave of other team 

members as required. Additional availability over peak season (December to 

April) is an advantage.  

● A passion for Te Taiao and the unique natural history of Aotearoa, a commitment 

to continually learning and building knowledge. 

● A practical commitment to the principles of Te Tiriti o Waitangi; a respect for, 

and understanding of, mana whenua and local histories and cultures; capable of 

learning and incorporating aspects of Te Ao Māori and Te Reo Māori into your 

work. 

● A positive can-do attitude; resourceful, able to think on your feet; an effective 

problem solver; self-motivated and proactive. 

● Ability to multi-task and remain calm and professional under pressure.   

● Excellent organisational and time management skills; reliable and punctual.  

 

Application process  

  

To apply for the role, please email a cover letter and CV to the General Manager 

(amanda@orokonui.nz). 

 

The deadline for applications is 5pm, Friday the 17th of July 2026.  The hiring of this role is 

time-sensitive, and the role will be filled as soon as a suitable candidate is found. Please 

note that applications will be processed as they are submitted, and the role may be filled 

before the closing date. For questions, further information, or a confidential discussion 

regarding the role, please get in touch.  


